
POLICE DISPATCH SYSTEM 
Client: City of London

Malone Given Parsons Ltd. assisted the City of London and the London Police Department with the imple-
mentation of an automated police dispatch system.  Our role in the project was to convert an existing single line 
street network system developed for education purposes, into a graphic and tabular database for implementa-
tion within the proposed police dispatch system.  

The objectives of the project were to develop an accurate database that could be readily maintained by existing 
City procedures.  The project focused on developing interchanges between a variety of graphic and tabular 
systems, as well as developing timely and accurate maintenance procedures.  

The project addressed interesting issues regarding municipal addresses, identification of vacant lands and well-
known buildings.  The project provided a sound demonstration to the City of London of the practical applica-
tions in emergency dispatch for single line street networks.
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